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Conversational Repair in Native and Non-Native Interaction in
Language Conversation Group
Eiko Yasui University of Texas, Austin

The purpose of this study is to investigate how repair occurs in interaction among native and
non-native speakers in non-classroom setting. It focuses on the difference in the patterns of
repair and repair initiation among non-native speakers of different language proficiency.
Schegloff, Jefferson, and Sacks (1977) define conversational repair as a regular organization
in conversational interaction used to deal with problems in interactants ™ understanding,
speaking, or hearing. The present study aims at examining how the repair patterns suggested by
Schegloff, Jefferson, and Sacks (1977) occur in native vs. non-native language exchange. Analyzed
is the interaction between native and non-native speakers of Japanese at the Japanese-English
conversation group of an American university, which provides a unique non-educational
language-centered setting: (1) different from ordinary conversation, which is content-centered,
it is mostly a language-centered interaction; language exchange is the participants® main
purpose, (2) similar to classroom interaction, the purpose of non-native speakers there is to
improve their Japanese speaking ability, and (3) different from classroom interaction, it does
not focus on teaching and learning. In the conversation group, there is no distinction of
institutional roles of teacher and student as seen in classroom, but institutional restriction
can still apply since asymmetrical linguistic knowledge exists between native and non-native
speakers or among non-native speakers with different levels of language expertise. The
conversation analysis of the interaction in the conversation group, which consists of one Japanese
woman, a native speaker of Japanese, and four male university students, who are non-native
Japanese speakers with different levels of language proficiency, shows that different language
expertise contributes to the different use in repair and repair initiation strategies. It also
reveals that even in non-educational setting, similar repair patterns used in classroom
conversation are seen in the language-centered interaction between native and non-native speakers
as well.
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Emotional appeals in print communication and attitude change
Worawan Ongkrutraksa (Chulalongkorn University)

This study pioneers an in-depth analysis of environmental communication (specifically on
advertisement) and audience behavior in Japan. It develops field experimentation based upon
communication theory and empirical research about the emotional-appeal effects of environmental
advertising. Under this study, an experiment using a large color images is proposed to examine
the behavioral effects of fear appeal, warmth appeal, well-baby and combination appeal on
individual subjects. A validation test for an experiment is also conducted to verify such
propositions by including measures that are delayed up to four weeks after the subjects have
been exposed to controlled environmental advertisements. Towards the applications, the
experiment is useful for establishing and determining which combinations of emotional appeals
in verbal messages and visual imagery would yield the highest impacts on attitudes towards
environmental problem, intents, and behavior of consumers over time. The empirical results
provide evidence that using fear appeal can be a highly persuasive technique in certain situations,
or damaging in others. Fear does influence the unfamiliar environmental awareness and interest
in green ad more than warmth and well baby appeal. However, fear appeal creates less positive

attitude on environmental ad (build corporate image) than strong warmth appeal.
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American Sojourner Perceptions on Acculturation: Conflicts and Resolution
Adam Komisarof Reitaku University

One Japanese government-proposed method of counteracting the growing imbalance between the
nation®s workforce and the retired population is to increase the number of skilled foreign
workers. However, importing such labor is not a panacea. Japan will need not only to physically
accommodate these new workers, but also ensure their smooth acculturation into society and the
organizations where they work. The central goal of this presentation is to facilitate this
process by focusing upon the acculturation of one group of non-Japanese skilled laborers which
has grown continually over the past three decades: Assistant Language Teachers (or "ALTs")
employed in Japanese schools under the sponsorship of the Japanese government®s JET Program. ALT
acculturation attitudes, as well as those perceived by ALTs among their colleagues, are

differentiated according to Berry"s model, and the impact of the alignments of those attitudes



upon acculturative outcomes involving American ALTs and Japanese coworkers summarized. During
the research process, two sets of acculturation attitude alignments were most frequently observed,
which led to the construction of corresponding profiles of acculturation outcomes: Intercultural
Synergy, entailing a complementary alignment of acculturation attitudes, and Alienation, which
constituted a clash between such attitudes resulting in conflict. Intercultural Synergy is
posited as a potential model for intercultural collegial relations-one in which Americans and
Japanese negotiate an active professional and social role for the sojourner, leading to a mutually
comfortable degree of inclusion. In order to facilitate such conditions, the
Hampden-Turner/Trompenaars method of conflict resolution is employed to identify underlying
value clashes endemic to the Alienation profile, and also to form behavioral and policy
recommendations for bridging gaps in discordant acculturation orientations between ALTs and

Japanese teachers which would promulgate Intercultural Synergy.
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Strategic Deception  (Mitchell, 2000)

Rhetorical Criticism as a World-Disclosing
Junya Morooka Kanagawa University

This paper examines the contributions of Friedrich Nietzsche to rhetorical theory and criticism



through a close reading of Beyond Good and Evil, Genealogy of Morals, Will to Power, and "On

Truth and Lying in an Extra-Moral Sense." Inseveral writings and lectures on rhetoric, Nietzsche

sought to rehabilitate the sophistic tradition by highlighting the evocative function of rhetoric.
His conception of rhetoric as the art of evocation has important implications for the field of
rhetorical studies in which Aristotle®s influence continues long after the avowed rejection of
neo-Aristotelianism. Drawing on Nietzsche"s sophistic view of rhetoric, the paper explores the

idea of rhetorical criticism as a world-disclosing critique. A world-disclosing critique is a
form of criticism intended to provoke a changed perception of the social world so that its hitherto

neglected pathological character becomes noticeable. A world-disclosing critique can be regarded

as a rhetorical mode of inquiry because the critic uses rhetoric as a primary tool for evoking

new ways of seeing the social world. The paper suggests that Nietzsche"s scathing critique of
metaphysics was quintessentially a world-disclosing form of rhetorical criticism insofar as he

engaged the full power and force of rhetoric to unmask the arbitrary nature of reason, truth,

and morality anchored in the tradition of metaphysics. The paper concludes by considering both

merits and limits of a world-disclosing form of rhetorical criticism. As German philosopher

Axel Honneth suggests, it is hard to provide rational justifications for a world-disclosing

critique since a truth claim cannot be raised for rhetorical ly conveyed assertions. Nevertheless,
it can be a legitimate form of criticism because certain types of social problems can be brought

to the fore only by virtue of rhetorical force.
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